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Three lessons / uncomfortable truths



Lesson 1



Lesson 1

System design influences user 
behavior.



Yeah, and?



Yeah, and?
A door that never opens is called a wall.



Persuasive design



"disciplinary architecture"







"dark patterns"













"Lowest": £1799



"Lowest": £1799£1113



We can use our powers for good.















Uncomfortable truth 1

System design influences user 
behavior.

(whether you want it to or not)









Ethical principles for persuasive design

● Implement constraints and affordances 
to the user's benefit.

● Design affordances the user will 
recognize.

● Disguise constraints with care.



Lesson 2



Lesson 2

System design reflects the 
designer's values and the 
cultural context.





Architecture is politics: 
Your design choices reflect your values.













Your design choices reflect your values.













Politics is architecture: 
Context exerts influence on design.





"The Scunthorpe Problem"





Uncomfortable truth 2

System design reflects the 
designer's values and the 
cultural context.

(whether you want it to or not)



Ethical principles for political design

● Seek out and recognize your biases.

● Diversify your design practices.

● Understand your culture and its mores.



Lesson 3



to review...



Uncomfortable truth 1

System design influences user 
behavior.

(whether you want it to or not)



Uncomfortable truth 2

System design reflects the 
designer's values and the 
cultural context.

(whether you want it to or not)



Lesson 3

The system's interests will 
come into conflict with the 
user's interests.



80/20 rule









Uncomfortable truth 3

The system's interests will 
come into conflict with the 
user's interests.

(whether you want them to or not)



Ethical principles for compassionate design

● Recognize and acknowledge your 
compromises.

● Know your users.

● Design with empathy.



Thanks!

Andreas Orphanides
NCSU Libraries

akorphan@ncsu.edu
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● Angry wall: Nils Norman via Slate
● Anti-homeless spikes: GetWestLondon
● AVG: Dark Patterns
● BA: Dark Patterns
● "Interlock": Dan Lockton
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● Summon spinner: Serials Solutions
● NCSU Libraries: North Carolina State University
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Lesson 2 images
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● Fence: author
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Lesson 3 images
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● Mobile internet chart: Pew Research
● Chucklings and mother: author
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