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Three lessons / uncomfortable truths




Lesson 1




Lesson 1

System design influences user
behavior.



Yeah, and?




Yeah, and?

A door that never opens is called a wall.



Persuasive design




"disciplinary architecture”
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"dark patterns”
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We can use our powers for good.




Interlock

Can you set e
things up so one
action can’t be

performed until

another is

completed?

Most modern cash machines
don't dispense cash until you .-
remove your card, making it less Design
likely you'll leave it behind ' 4 aka

Intent
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Uncomfortable truth 1

System design influences user
behavior.

(whether you want it to or not)
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Welcome to RefWorks.

Let's get started with some basics.

First name Last name

North Carolina State University




Ethical principles for persuasive design

® Implement constraints and affordances
to the user's benefit.

® Design affordances the user will
recognize.

® Disguise constraints with care.




Lesson 2




Lesson 2

System design reflects the
designer's values and the
cultural context.






Architecture is politics:
Your design choices reflect your values.
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Your design choices reflect your values.
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Welcome to RefWorks.

Let's get started with some basics.

First name Last name

North Carolina State University




Welcome 10 RefWorks.

started with some ba

First name Last name

enter your first and last name

North Carolina State University




Politics is architecture:
Context exerts influence on design.
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"The Scunthorpe Problem”

& Log in/ create account  |a
special page

Log in / create account

From wWikipedia, the free encyclopedia

Login error

The user name "Scunthorpeld 181" has been blacklisted from creation.

Create account

Already have an account? Log in.

Registering a free account takes only a few seconds and has many benefits.

Simply choose a username (not the same as your e-mail address) and a unigue password and click "create account”.

For your own security, please choose a password that would be difficult to guess. (Heip

= All usernames wil begin with a capitalized letter, regardless of what you type.

w All underscores wif be converted to spaces, regardless of what you type.

= Fortechnical reasons, the #, / and ' symbols cannot be used in a usermame.

= You do not have to provide an e-mail address, but if you forget your password, you will net be able to regain access to your account without one.

Cvour e-mail address is never given to anyone, with one exception: if vou e-mail another user, your the e-mail address iz provided to the recipient to enable him or herto reply
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Uncomfortable truth 2

System design reflects the
designer's values and the
cultural context.

(whether you want it to or not)



Ethical principles for political design

® Seek out and recognize your biases.
® Diversify your design practices.

® Understand your culture and its mores.




Lesson 3




to review...




Uncomfortable truth 1

System design influences user
behavior.

(whether you want it to or not)




Uncomfortable truth 2

System design reflects the
designer's values and the
cultural context.

(whether you want it to or not)



Lesson 3

The system's interests will
come into conflict with the
user's interests.



80/20 rule
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Who's Traveling?

* Required information
Important: Traveler names must match your government-issued photo 1D exactly.

First * Middie Last*

B Please enter a first and last name using letters only.

Country Code* Preferred Phone Number*
Phone Number:* | United States of America (1) ¢

TSA Secure Flight Info

@GREGTARNOFF | TARNOFF.INFO
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Smartphone for Online Access

The “Smartphone-Dependent”
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Heavily on a Smartphone for Online
Access

% of US. adults who have a smariphone, but lack other
broadband infernet service at home, and/or have Hmited
options for going online other than their cell phone

ALL ADULTS

1L e

bawve limi e
:Z-[J'IZ:I'H for
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other than cell
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Uncomfortable truth 3

The system's interests will
come into conflict with the
user's interests.

(whether you want them to or not)



Ethical principles for compassionate design

® Recognize and acknowledge your
compromises.

® Know your users.

® Design with empathy.




Thanks!

Andreas Orphanides
NCSU Libraries
akorphan@ncsu.edu
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